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improve client communication, and create a seamless 

experience���Û�ä�ç���×�ä�é�Ý���è�é�Ö�����Ö�ã�Ù���å�Ú�é���å�Ö�ç�Ú�ã�é�è��

Boosting Revenue & Client Retention
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• If yes, automated appointment reminders via text and email can reduce no-shows 

and increase revenue, especially if you can collect pre-appointment deposits for 
surgeries and other high-value appointments. 

Can you easily segment and send personalized communication based on pet details 
and client history? 

• If not, targeted messaging can enhance engagement and drive repeat visits.
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convenience for pet parents.

Reliability & Business Continuity

Results

�Ò�ä�ê�á�Ù���î�ä�ê�ç���Ø�á�Þ�ã�Þ�Ø���è���ä�å�Ú�ç�Ö�é�Þ�ä�ã�è���è�ê���Ú�ç���Þ�Û���é�Ý�Ú���å�Ý�ä�ã�Ú���è�î�è�é�Ú�â���ì�Ú�ã�é���Ù�ä�ì�ã����
• If yes, a system with built-in redundancies ensures uninterrupted communication via 

text and email.

Is your current communication system keeping up with modern pet parent 
expectations? 
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client experience.

If you checked all the boxes, 
congratulations! Your clinic 

�Þ�è���ç�ê�ã�ã�Þ�ã�Ü���Ö�ã���Ú���Ø�Þ�Ú�ã�é����
well-integrated system. 

If you missed several, it’s 
time to optimize your front 

desk with a smarter 
communication solution.


